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— MUC PiCH NGHIEN CcUU

+ Phan tich tong quan vé thj trudng FMCG néi chung va trén san TMBT noi riéng
¢ Dy bao xu hudng tiéu dung nganh hang FMCG
+ Khuyén nghi cho Doanh nghiép/Nha ban trén san TMDT

— PHAM VI NGHIEN CUU

SO liéu Metric

*  Quy mo: Shopee, Lazada, Tiki, Sendo, Tiktok Shop

+ Thaigian ldy dit liéu: 01.01.2023 - 31.12.2023 (So sdnh cung ky nam 2022)
va 01.01.2024 - 31.03.2024 (So sanh v&i cung ky nam 2023)

— DINH NGHIA NGANH HANG

« Nganh hang FMCG trén 5 san TMBT bao gom cac nganh hang: Lam dep (dd bao gdm Cham séc cd nhan), Me & bé, Thuc
pham - D6 uéng, Cham séc nha clra, Strc khde (Cham séc strc khoe, Dinh dudng, Thuc pham chirc nang, H6 trg tinh duc)

Nguon tham khao khac
* Bd4o cdo Nghién clru Téng quan nganh hang FMCG 2023 Tai Viét Nam ( B4o cdo cla Kantar)
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i trwng FMCG Tai Viét Nam 2023 vl Metric

Mot vai tu khoa
vé kinh té Viét Nam
trong nam 20237
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| Téng quan chung vé Thi truéng FMCG Tai Viét Nam 2023
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Thi trrédng FMCG van am dam,
sirc mua cua ngudi tiéu dung
chuwa hé6i phuc

Dura trén két qua Nghién ctru Thi truong FMCG 2023 bdi Kantar

il Metric

Nguyén nhan do dau?




7 | T8ngquan chungveé Thij truégng FMCG Tai Viét Nam 2023

il Metric

Ngudi tiéu dung san sang dau tu vao cac nganh hang va san pham mang lai gia tri gia tang nhu
suirc khoe dinh dudng, cham séc ca nhan
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Dua trén két qud Nghién ctru Thi truong FMCG 2023 béi Kantar



8 | Téngquan chungvé Thi truéng FMCG Tai Viét Nam 2023 il Metric

Thi phan tai cac siéu thi Ién gidm, nhudng chod cho clra hang tién Igi (siéu thi mini), clra hang
chuyén biét & cac diém ban online.

% dong gop gia tri
Thei gian 12 thang kéf thic vdo thang 12 mdi ndm
Néng thén

Thanh thi
4TP
FY 2022 5 5 ’Fv;zz
74 7
| ] | ] | ] ] ]
Tap hia Che Cira hang Siu thi & Dai Siéu Thi - Siéu 1R mini Chudi eira hang Online Khae
chuyén daanh me va bé Bao gdm hang xdch tay, cla
hang cla nhé sén xudt,...

Dua trén két qud Nghién ctru Thi truong FMCG 2023 béi Kantar
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10 | Téngquan chungvé Thi truéng FMCG Trén san TMBT 2023 va quy 1/ 2024| Con s6 ndi bat
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76. 5 nghin ty dong

Tong doanh thu trén 5 san ban lé
truc tuyén (nam 2023)

Tang 55% so v&i nam 2022

o
S
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71 4,5 triéu don vi sdn pham

Tong s6 san pham dugc giao thanh céng
trén 5 san ban 1é truc tuyén (nam 2023)

Tang 63.5% so v6i ndm 2022

-

307,719

Tong s6 shop cé phat sinh don hang
trén 5 san ban |é truc tuyén (nam 2023)

Gidm 4.5% so v&i nam 2022

Suc mua trén thi truong FMCG trén san
TMDT van chiing kién sw tang truéng
nhanh, trai nguoc véi tinh hinh
chung ctia nganh FMCG

il Metric

SO liéu thong ké tur:
01/01/2023 -
31/12/2023.

Bao cao nay phan
tich so liéu trén 5
san ban |é truc
tuyén Shopee,
Lazada,Tiki, Sendo,
TikTok Shop.

Tat ca s6 liéu téng
hop da dugc loc bd
don 4o va cac san
pham qua tang.




11 | Téngquan chungvé Thi truéng FMCG Trén san TMBT 2023 va quy 1/ 2024| Tang trudng doanh thu “m Mefric

Quy 1/ 2024, nganh hang FMCG trung binh tang truédng hon 50%
so v@i cung ky 2023

Ty dong
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S6 ligu dugc thong ké trén 5 san Shopee, Lazada, Tiki, Sendo, Tiktok shop




12 | Téngquan chungvé Thi truéng FMCG Trén san TMPT 2023 va quy 1/2024| Nganh hang il Metric

o Co cau thi phan doanh thu theo nhém nganh FMCG

\
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Nganh Lam dep dan dau thi
truong FMCG (chiém hon 50% thi
phan), tuy nhién Nganh hang thiét
yéu Bach héa - Thuc pham
chirng kién sy tang trudng
manh mé nhat, tiép theo sau do
la nganh Me & bé

mLam bep
Me & Bé
Bach Hod - Thuc Pham

B Cham séc sirc khoe
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®m Cham séc nha clra
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Tong doanh sé cac nganh hang trong FMCG nam 2023 va quy 1/ 2024 va Tang trudng so v&i cung ky

Nganh hang Doanh sb (ty dong) Tang trwéng so véi cung ky

Lam Dep

Me & Bé 16,927 57%
Bach Hoa - Thyc Phém 15,271 63%
Cham soc strc khée 11,966 50%
Cham séc nha clra 3,566 44%

S6 ligu dugc théng ké trén 5 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



13 | Téng quan chungvé Thj trwdng FMCG Trén san TMDT 2023 va quy 1/2024 | Phan khiic gia il Metric

Nganh hang Lam dep & cham séc ca nhan

Co cdu phan khic gia trén tng 4 san TMDT Nganh hang Lam dep va Cham séc ca nhan tap trung
(trén doanh s6 38,317 ty dong) phan khuc gia < 350K
B <100K T EEEEEEEmm— ~~
12% / Cac mat hang trong nganh Lam dep & Cham séc ca nhan la cac
I g g ng P 1
100K - 200K I mat hang cham séc da mat, trang diém, nudc hoa, cham séc :
200K - 350K 1 toc,... I
1 1
] [ . . . oA A 1
350K - 500K 1 D6i véi nhém nganh hang nay, ngudi tiéu dung uwu tién lua
B 500K - 750K : chon phan khuc gia ré va trung binh phan khidc gid <350K :
24% s 1 chiém hon 3 doanh thu toan nganh, trong dé tap trung nhiéu 1
750K- 1M % nhét vao phan khc gia 100K - 200K /
Cac phan khuc gia cao hon 1M S e m === g
Phan khuc gia nam 2023 va quy 1/ 2024 (Ty dong)
10,000 - 9,360
7,972 7,979
8,000 -
6,000 1 4,088
4,000 -
1,598 1,614
2,000 - 813
0
<100K 100K-200K 200K-350K 350K-500K 500K - 750K 750K- 1M Céc phan khc gia cao
hon 1M

S6 ligu dugc théng ké trén 5 san Shopee, Lazada, Tiki, Sendo, Tiktok shop




14 | Téng quan chungvé Thi truédng FMCG Trén san TMBPT 2023 va quy 1/2024 | Phan khiic gia il Metric

Bang co cau thi phan Phan khic gia ctia tirng Nhém hang trong Nganh hang Lam dep &
Cham séc ca nhan (%)

Nhém hang

Phan khuc gia . . . . . . ‘ .
& Chamsécda Chamséc Cham sdctay, . o ) o Tam & cham

. . ) Chamséctéc Nudchoa  Trangdiém . .

mat namgid¢i  chan & moéng soc co thé

<100K
100K - 200K

200K - 350K

350K - 500K

500K - 750K

750K - 1M

Cac phan khucgid cao
hon 1M

S6 ligu dugc théng ké trén 5 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



15 | Téng quan chungvé Thj trwdng FMCG Trén san TMDT 2023 va quy 1/2024 | Phan khiic gia il Metric

Nganh hang Me & bé

Co cau phan khuc gia trén tdng 4 san TMPT

(Trén téng doanh thu 13.211 ty dong) Nganh hang Me & bhé tap trung vao phan khuc glé < 350K
B <100K ST T TTTTTTTTTEE T T T T T T TEETTIEETETIETTTTN
21% 100K - 200K { Téng cac phan khuc gia <350K chiém gan % doanh thu toan )
1 nhom hang. I
165 200K - 350K : Trong d6, phan khuc gid tir 200K - 350k c6 thi phan 16n nhat, :
(Y P X z X 7,0 N ? A
= 350K - 500K : chlerr] 19%9oanh thu tgan nk,\om ,nggnh Vd\l 2.47 ngh]An ty q’ong. :
1 Cacsan pham trong phan khuc gia nay thuong bao gém cacsan |
W 500K - 750K X pham nhu sira cong thirc, ta bim, d6 &n dam cho bé,... !
19% 750K - 1M N e o e e e
Cac phan khuc gia cao han 1M
Phan khtc gia nam 2023 va quy 1/ 2024 (Ty déng)
2,780
3,000 5 2,470
2,500 1.890 2,046
2,000 -
1,500 -
1,000 -
500 -
0 4
<100K 100K-200K 200K-350K 350K-500K 500K - 750K 750K- 1M Cac phan khuc gia cao

hon 1M

S6 ligu dugc théng ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



16 | Téng quan chungvé Thj trwdng FMCG Trén san TMDT 2023 va quy 1/2024 | Phan khiic gia il Metric

Bang co cau thi phan Phan khc gia cta tirng Nhém hang trong
Nganh hang Me & bé (%)

Nhém hang

Phéan khuc gia Stra cong thirc & Thuc

Cham sdc strc khoé me Cham sdc strc khée bé " > T3, bim, vé sinh cho bé
pham cho bé

<100K ] 7% 14% [ 8% 7%
100K - 200K e 1% 19% [0 4% 22%
200K - 350K 1% 2% 8% 38%
350K - 500K - 20% 18% [ 15% 14%
500K - 750K 8% 9% |5 9%

750K - 1M I 9% 3% 12% 5%

Cac phan khuc gia cao
hon 1M

S6 ligu dugc théng ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



17 | Téng quan chungvé Thj trwdng FMCG Trén san TMDT 2023 va quy 1/2024 | Phan khiic gia il Metric

Nganh hang Bach héa - Thuc pham

Co cau phan khiic gia trén tdng 4 san TMPT Nganh hang Bach héa - Thuwc pham tdp trung vao
(trén doanh s6 11, 475 ty dong) phan khuc gia <100K
m <100K /.
100K - 200K { Cac mat hang trong nganh Bach héa - Thuc pham la cac mat !
1 hang banh keo, sira, gia vi, d6 uéng cé con,... I
200K - 350K 1 !
[ \ \ . oA s A
B 350K - 500K 1 DOi vdi nhdm nganh hang nay, ngudi tiéu dung uu tién lya 1
: chon phan khuc gia ré, tap trung nhiéu nhat vao phan khuc gia :
W 500K - 750K 1 <100K. I
1 1
750K - 1M \_______________________________________/
Cac phan khuc giad cao han 1M
Phan khuc gia nam 2023 va quy 1/ 2024 (Ty dong)
2,000 4 4,207
4,000 -
o 203> 1,598 1,614
2,000 - 1,303 ' '
0 T T T T T
<100K 100K-200K 200K-350K 350K-500K 500K - 750K 750K- 1M Cac phan khuc gia cao

S6 ligu dugc théng ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop hon 1M



18 | Téng quan chungvé Thj trwdng FMCG Trén san TMDT 2023 va quy 1/2024 | Phan khiic gia il Metric

Bang co cau thi phan Phan khic gia ctia tirng Nhém hang trong Nganh hang
Bach héa - Thuc pham (%)

Nhom hang
Phan khuc gia . Thuwcphdm . ... .. .
) o Nguyénliéu Ngiicoc & o o ) o Do ché bién . | ) Do uong e .
Cécloai banh v . ) Raucuqua Slra-tritng tuoisong & s aw., . Dolambanh D Do an vat
nau an mut " san, do kho co con
doéng lanh

<100K
100K - 200K
200K - 350K
350K - 500K
500K - 750K
750K - 1M
Cac phan khic gia cao
hon 1M

S6 ligu dugc théng ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



19 | Téng quan chungvé Thi trudng FMCG Trén san TMBPT 2023 va quy 1/2024 | Phan khiic gia

Nganh hang Cham séc sirc khée

Co cau phan khuc gia trén tong 4 san TMPT
(trén doanh s6 9,716 ty dong)
= <100K

21% 100K - 200K

200K - 350K

16% B 350K - 500K
500K - 750K

15% 750K - 1M

Cac phan khuc gia cao hon 1M

Phan khic gia nam 2023 va quy 1/ 2024 (Ty dong)

2,500 ~
2,000 - 1,670
1,500 -
1,000 -

500 -

1,576 1,490

il Metric

Nganh hang Cham séc sirc khée tap trung vao

Cac phan khuc gia < 350K

protein,...

o —

/4
I

1,189

<100K 100K-200K 200K-350K

S6 ligu dugc théng ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop

350K-500K

1,059

717

Cac mat hang trong nganh Cham séc strc khde la cac mat hang
Thuc phdm chirc nang, san pham ho trg tinh duc, dinh duéng

Do6i v&i nhdm nganh hang nay, cac phan khic dudi 350K dugc
ngudi tiéu dung lua chon nhiéu nhat. Khéng cé nhiéu su chénh
léch gilr 3 phan khuc: <100K, 100K-200K va 200K - 350K

) T ———

2,016

500K - 750K

750K- 1M

Cac phan khuc gia cao
hon 1M




20 | T8ng quan chungvé Thi trué&ng FMCG Trén san TMBPT 2023 va quy 1/2024 | Phan khic gia il Metric

Bang co cau thi phan Phan khuc gia ctia ttrng Nhém hang trong Nganh hang
Lam dep & Cham séc ca nhan (%)

Nhém hang

Phan khuc gia
Cham sdc strc khde San pham hé trg tinh duc Thyc pham chirc ndng

<100K a%l 9%

100K - 200K 26% [ 13%
200K - 350K 0% 1%
350K - 500K 7% 16%
500K - 750K 4% 15%
750K - 1M 1% 8%

hon 1M ’

S6 ligu dugc thong ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



21 | Téng quan chungvé Thi trué&ng FMCG Trén san TMBPT 2023 va quy 1/2024 | Phan khic gia il Metric

Nganh hang Cham séc nha ctra

Co cau phan khuc gia trén téng 4 san TMDT Nganh hang Cham séc nha ctra tap trung vao
(Trén téng doanh thu 4.171 ty dong) phan khuc gia < 100K

m <100K ,’—---------------------------------‘\\

I Cac mat hang trong nganh Cham s6c nha clra hau hét

100K - 200K : déu la cac san pham thiét yéu cham séc gia dinh hang |

200K - 350K ' ngay nhu nudc giat, nudc xa vai, gidy an, chat tay ria,... :

1 ; 1

350K - 500K ! D6ivdi nhém nganh hang nay, ngudi tieu dung uu tién I

B 500K - 750K : |L{Z—] chon phan khL'JC\ gia r\é, phan khuc gid <100K chiém -

\ &an % doanh thu toan nganh Il

750K - 1M \ ’

25% N o e e

Cac phan khuc gia cao hon 1M

Phan khtc gia nam 2023 va quy 1/ 2024 (Ty dong)

2,000 +

1,583
1,500 -
1,000 - 892
500 427 452
I - "
0 ' T T T E— T T 1
<100K 100K-200K 200K-350K 350K-500K 500K - 750K 750K- 1M Cac phan khuc gia cao

hon 1M
S6 ligu dugc théng ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop
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Lam dep

Thuc pham
& P6 udng

Phan khic gia

Me & bé

Cham séc
st’c khée
Cham séc
Nha clra

Téng quan chung vé Thi truéng FMCG Trén san TMDT 2023 va quy 1/2024 | Phan khic gia |‘lm Metric

gy ey ——
Cham s6c nam gidi
Cham séc tay,chan, Cham séc co thé
mong Trang diém
Cham séc téc

\--------------------------------------------------------------------------_
o T -y,
4

Cac loai banh
Ngii coc & mut
Rau ct
Nguyén liéu ndu an
Thuc pham tuoi
séng & bong lanh
Do kho
Do lam banh
Do an vat
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| Jrep———

D6 udng cé con Sita
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Cham séc stc khde me s 2
Cham khéc strc khde bé Slfa va thuc pham
s N . i cho bé

Tam va cham séc co thé bé
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San phdm hé trg Thuc phdm chirc :

tinh duc nang ]
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o= -

-

Cham séc nha clira

o =

1
----------------------------------------------------------------------------’

S6 ligu dugc thong ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop




23 | Téng quan chungvé Thi truéng FMCG Trén san TMDT 2023 va quy 1/2024 | Thuong hiéu

il Metric

Xép I;%gg ndm Xép I;%gg, ném Tha}(‘gf;xé'p Tén;irg:;dng Thuong hiéu Nganh hang Doanh sé (vnd)
3 1 +2 ensure Ensure Thgﬁéﬂ‘i?fs‘ L,?c 6k‘£23/ 759,885,714,921
1 2 -1 la roche-posay iﬁ_ﬁ%’{;m‘ﬁ* Lam dep 486,447,564,093
7 3 +4 huggies ngs Me & Bé 410,558,540,642
- 4 NEW vinamilk Vinamilk Thuc pham & Db udng| 408,013,236,324
8 5 +3 fatz baby fatz Me & Bé 391,856,299,015
4 6 -2 pediasure PediaSure Me & Bé 365,029,964,453
5 7 -2 bobby @@1}53 Me & Bé 323,073,729,705
2 8 -6 oem Lam dep 302,030,216,909
; 9 NEW l'oreal paris LOREAL Lam dep 258,500,302,232

10 10 - anessa Lam dep 256,197,978,061

S6 ligu dugc théng ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



24 | Téng quan chungvé Thi truéng FMCG Trén san TMDT 2023 va quy 1/2024 | San pham ban chay il Metric

Lam dep & Cham séc ca nhan Me & Bé

1t (s

Shopeetiol + i —

DUYNHAT 7S MUA TAI ® - <+~ GIA CHi 239.0000
= e wzn
3 * m
E . - k)
Theo doanh sé E ?J ﬁ
Nudc tdy trang Kemuchong EomAk?o ,
nang dau goi xa
T

Theo san luong y |

= o DTIR

Nudc tay Mat na
trang Ta bim Khan uét
cho be

Bong tdy trang

Nudc giat
d6 cho bé

S6 ligu dugc thong ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



25 | Téng quan chungvé Thj truéng FMCG Trén san TMBPT 2023 va quy 1/2024 | San pham ban chay

Thwc pham & D6 udng

Cham séc strc khée

il Metric
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MEN VI SINH LAVIMA BIOTIC
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Theo . s % @
doanh s6 e =
= ° ICED il LB ST
Sita bot Stra nudc Bia Collagen Tao xo3n Vién udng Combo 2 tui
’ phu khoa Nudc giat
- 7 mi huong, >

Theo

San lugng

sl

(&3}

:
I Y
il

=f all
& Sl o

) o a -0
- Tinh dau Vién uén a Th
N ' - g Gel thom boén ung P
Dau an Bao cao su dudi mubi vitamin C Au gidy an Combo nudc giat

S6 ligu dugc thong ké trén 4 san Shopee, Lazada, Tiki, Sendo, Tiktok shop
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27 | Téngquan nganh hang Sira Quy 1/ 2024 il Metric
Doanh thu trén 4 san TMDT San lugng trén 4 san TMPT S6 shop c6 lwgt ban trén 4 san Tang trwdng doanh thu so v&i
TMPT cung ky nam 2023
367,3 1,5 5,3 +92.5%
ty dong triéu san pham nghin shop

Ty déng

300 -+ 270

250 - 243

197 203 199
200 -
159 170
150 4128 119
100 - 79 90 80 87
50 49
50 +
0 — T T T T T T T

Thang1 Thang2 Thang3 Thang4 Thang5 Thang6 Thang7 Thang8 Thang9 Thang10 Thang11 Thang 12
B Nam 2024 m Nam 2023

S6 ligu dugc thong ké trén 5 san Shopee, Lazada, Tiki, Sendo, Tiktok shop



28 | Phan tich Nganh hang sira Quy 1/ 2024 | Phan khucgia "I] Metric

Ngudi tiéu dung san sang chi tra nhiéu tién hon cho cac san pham sira dinh dudng

Quy 12023 ’
Quy 12024
= >100K
100K-200K o = >100K
200K-350K e 100K-200K
m 350K-500K . 200K-350K
0, b -
24% 13% ® 500K-750K m 350K-500K
750K-1M m 500K-750K
750K-1M
>1M
>1M
Thi phan phan khtic gia >1M : 15% Thi phan phan khtic gia >1M : 22%

S6 ligu dugc thong ké trén 4 san Shopee, Lazada, Tiki, Sendo



29 | Phan tich Nganh hang sira Quy 1/ 2024 | Thuong hiéu

il Metric

Xép hang Xép hang £ o a . A Doanh s6 (vnd)
Q12023 Q12024 Thay do6i xép hang Tén thuong hiéu Thuong hiéu Q12024

1 1 - ensure Ensure 759,885,714,921
2 2 i vinamilk Vinamilk 486,447,564,093
5 3 2 th true milk TH 410,558,540,642
6 4 2 glucerna Glucerna 408,013,236,324
3 5 -2 abbott ) Abbott 391,856,299,015
4 6 -1 anlene Anléne 365,029,964,453
- 7 NEW hiup ,’,up 323,073,729,705
9 8 1 nutifood Nutifood 302,030,216,909
- 9 NEW probi % 258,500,302,232
] 10 NEW growplus Gro::tilf:;.dl.is + 256,197,978,061

S6 ligu dugc théng ké trén 4 san Shopee, Lazada, Tiki, Sendo




30 | Phan tich Nganh hang sira Quy 1/ 2024| San pham ban chay il Metric

Xu huéng mua hang theo combo 2 hop tré 1én (s6 lugng nhiéu) ngay cang trd nén pho bién

Top 10 san pham ban chay Quy 1 2023 Top 10 san pham ban chay Quy 1 2024

m CHINH HANG

™' CHINH HANG.

Combo 2 hdp Combo 2 hgp

S6 ligu dugc thong ké trén 4 san Shopee, Lazada, Tiki, Sendo



31 | G6i Nghién ctru thi trudng Chuyén sau

Nghién ciru Doanh

s6 thi trwong

Dap Ung nhu cau
theo sat bién dong
GMVs cla thi
trudng theo da
dang tiéu chi t&i tan
tang SKUs.

Phan tich sé liéu
GMVs va ddi sanh
v@i cac chu ky kinh
doanh.

Thi phan cda
thuong hiéu theo
da dang tiéu chi.
Phan tich doanh
sO trén tirng san.

Bao cao thi
truong
Du luan TMPT

Dap Urng nhu cau
theo d&i, phan tich
danh gia cta
khach hang vé san
pham/ dich vu cla
thuong hiéu..

Phan tich s6 liéu danh
gia khach hang vé
thuong hiéu, nha ban
va san pham.

DPua ra cac ggiy diéu
chinh dua trén phan
tich ndi dung cac
danh gia sadn pham.

Kiém soat gia
thi truong

Dap Urng nhu cau
theo doi, phan tich
Bi€n dong gia dé
xay dung Chién
lwgc gia hiéu qua.

« Tong quan veé gia

cla cac san pham
canh tranh

* Téng quan Chién

lugc gia ca doi thu

Dashboard theo

d6i gia ban cta doi

tha

Dap Ung nhu cau
theo d6i ngay lap
turc bién dong gia
trén thj truong
TMDT.

* Thiét ké dashboard

theo d&i gia theo
yéu cau.

* Theo ddi gia tdi
tang SKUs.

il Metric

Goi dich vu
TUY BIEN
giai quyét van

dé thuong hiéu
dang gap phai.

Data thi truong (da
XU ly)

Data APIs theo yéu
cau

Big Data thi truong
(raw / da xcr ly)
Custom Dashboard
/ Data Bl

K&t ndi véi doi ngl Chuyén gia phan tich va x(r ly dir liéu I6n cla ching toéi dé thao ludn va nhan tu van giai phap
phu hop va hiéu qua nhat. Email:: enterprise@metric.vn & Hotline 033.806.2221.


mailto:enterprise@metric.vn

DY’ BAO XU HUONG
THI TRUONG FMCG

03
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33 | Duw bao tang trudng doanh thu nganh hang FMCG nam 2024

Doanh thu 3 Quy dau nam 2022, 2023 va
duw bao Quy II, Quy Il nam 2024
(Bon vi: ty dong)

Thang 1 Thang 2 Thang3 Thang4 Thang5 Thang 6 Thang7 Thang8 Thang9

Nam 2022

Ndm 2023 == === Nam 2024

il Metric

E Du bao doanh thu

Quy 11/ 2024 Quy 111/ 2024

22,694 31,905
ty dong ty dong

+36% so véi ciing ky 2023

+43% so véi cung ky 2023

Duw bao San lugng

Quy 11/ 2024

198

Triéu san pham

+32% so véi cung ky 2023

Quy 111/ 2024

273

Triéu san pham

+36% so véi cung ky 2023




34 | Du béo xu huéng tiéu ding nganh FMCG vl Metric

1. Tim kiém gia tot & tat ca cac nganh hang
+ Cdt gidm sé lwong, hodc mua cdc géi Ion, kich c& Ion hon dé tiét kiém chi phi => Xu huwéng mua
hang theo combo, mua du'oc tdng kem

+ Tham khao nhiéu kénh khac nhau d@é tim kiém murc gia tét nhat

« Mua nhiéu sadn pham cé khuy&n mai hon

1 r " 1
[ I SaNofi | Lactacyd aty >
I . OFFICIAL STORE - I
1 | p ™ DUy NHAT15-17.05 ¥ ®mu
, ! : a B 15% | B12% ¢ .
| — =" O
| I | I
| | | :
1 | | I
I . |
Combo 2 Tui Nuéc giat Nuéc Giat Duéng Vai Combo 2 Tui Nuéc giat Nuwéc rira chén Sunlight
I ! I :
OMO Matic Ctra trén... Comfort Ba Chirc Nang... OMO Matic chuyén dung... chanh 100 méi danh bay... I I
I [Mua Kem Deal Séc Mua & nhan qua Mua Kém Deal Séc [Mua 6é nhan qua I I
| 4373.000 454860 -18% d177.500 <1284-:060 4% d372.000 #454-606 -18% 492.000 84668 2% o) I I I
I Da ban 67 4k Pa ban 22,4k Pa ban 129,6k Pa ban 53,3k I
I L -



35 | Du b&o xu huéng tiéu dung nganh FMCG il Metric

2. Nhu cau cao vé chat lwgng san pham
« Tap trung c6 ca strc khode thé chat 1an tinh than

« Uutién cac thanh phan tu nhién va cé nguén goc dia phuong

. Ta quan/dan Huggies Siéu Cao Cép Platinum Nature Made
M58/L44/XL38/XXL26 NB60/S82/M64/L54/XL44.....

5.0 Ak 49 panh Gia

nafure
made

Phan gl
Sddu muo,

|

|

1

|

|

| —
1 “I I—.—B M3 Gidm Gi
|

1

|

|

1

|

Cuia Shop Giam €25k Giam €40k

Chinh Sach Tra

fiang @ Tra hang 15 ngay B4iy mién phi @

\ ‘ \lllAM.N
Thén duge,

. bQo ve dd ‘ SERUM S8u Vén Chuyén s Mién phi van chuyén

b VénChuyénTéi  HuyénBaViv
Phi Van Chuyén €0 v




36 | Du b&o xu huéng tiéu dung nganh FMCG il Metric

3. Trai nghiém mua sam da kénh, dac biét la wa chudng hinh thirc Shoppertainment
+ Hinh thirc Shoppertainment su két hgp clia ban hang va yéu té gidi tri => ndi bat tai thi truong Viét

Nam la cac phién livestream ban hang, vira mang yéu t6 giai tri cila cac KOL, KOC

Bao Tudi Tré
https:/tuoitre.vn » Céng nghé » Nhip s6ng 6 §
Nhiéu thuong hiéu tdng doanh sé nhér ddy manh ... T cubi nam 2023 dén nay, xu huéng mua hang qia

8 thg 11, 2023 — B&n canh cau chuyén thay doi vé sé lrgng phién live, cac thirong higu thii
trang nhir Canifa, Levents hay The Bad God con ddng thoi st dung da ...

hinh th&c Shoppertainment ngay cang phd bién,

|

|

|

|

I ~ A ? N N Y e . ?
dac biét & Viét nam la hinh thirc livestream cua KOL,

[ B Vnbusiness

I https:/Avnbusingss.vn » tieu—tfung » Ehuong-hieu—lon—bat—... : KOC

I Thwong hiéu I&n bat ddu dwa nhau '1én san' livestream

I 1 thg 3, 2024 — Déy chinh la ddi trong ngwdi ding chd dao nhdm day manh tiém nang cla

I cac nén tang livestream ndi riéng, xu hwdng thirong mai gidi trf ndi chung ...

|

|

|

|

|

Khdo sat clia Haravan dua trén hon 1000 nha ban

[p ‘neconomywn hang online da kénh cling cho thdy don hang

https:/fvneconomy.vn » day-manh-livestream-ban-hang-...  #

Déay manh livestream ban hang, nhiéu doanh nghiép tang ... tir livestream chiém 50% doanh thu trén doanh so

18 thg 1, 2024 — Chuwrong trinh livestream ban hang cla cac tiéu thong Cho Bén Thanh méi s . »
day dat doanh thu 1&n dén 4 ty ddng chi trong 5 ngay. Toc 4o tang trurdng .. qua san TMDT TikTok ShOp Cua hO



37 | Du béo xu huéng tiéu ding nganh FMCG vl Metric

4. Trai nghiém mua sam cht dong va theo nhu cau
« Uu tién cac hinh thirc promotion da dang: full day, theo tirng mui gid => phuc vu t6éi da nhu cau cla

nguai tiéu dung thay vi promotion c6 dinh

| |
I B Ta/Bim Quan NABIZAM Ultra Thin N&i Dia Han, M&m Mai, Méng Nhe I
1 Size M32/L30/XL26/2X1.22/3XL20 Cho Bé 6-25kg 1
I 49 dkkkkk 6.6k Danh Gia 39 5k pa B4 7O o I
I [ Amrile (O KETTHUETRONG 00 32 31 |
| |
| |
| N Gamisk S%GIAM Gamo2Sk  Gismesn |
| |
I Deal Sée Mua 88 nhidn qua I
I van Chioyén @3 M phi van chuyén I
I BB VanChuydn Tén  Xa Binh Humg. Huyén Binh Chanh I
Phi Vén Chuydn 80 v
| |
1 Size W Cudn M32 811kg @i CudnL30: 813kg |
I @ Oudn XL26: 11.16kg @ OQudn 2XL22: 1520k I
I | I
B Quan 3XL20: >20kg
| |
S|



CO HOI CHO CAC DOANH
NGHIEP TRONG NGANH
FMCG TREN SAN TMDT
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Chién luroc Kinh doanh

Gﬁ'i wu héa sdn pham va gia ca )

- Day manh cac goi san pham co gia
tri cao, bao gom ca cac goi lén hodc
combo, hodc c6 thé két hgp nhiéu
san pham khac nhau trong cling 1

combo

- Chién lugc gia ca linh hoat, bao
goém giam gia theo sé lugng, khuyén
madi dac biét cho don hang 1&n va uu

Doanh nghiép can lam gi truwdc xu hudng tiéu dung méi ctia khach hang?

Chién lurgc Marketing

(. )

Tap trung vao gia tri va sirc
khée

- Chién dich MKT d@ay manh
vao lgiich strc khoe va gia tri

clia sdn pham, dac biét |a vai
cac thanh phan ty nhién

- K&t hgp ca social media dé
chia sé cac thong diép vé sirc

Qéi cho khach hang trung thanh )

Tao ra trai nghiém mua sam tich
cuc

- Cung cap thong tin sdn phdm chi

tiét, c6 gang day manh dac tinh san
pham lién quan dén bén virng

- T6i wu tim kiém va cdi thién hién thj

qua hinh anh, tén,..
\_

J

il Metric

Nghién ctru thi truong

( )
Nghién ciru xu huéng
nganh hang

- Danh sach san pham méi

khoe va gia tri ciia san pham

_J

- San pham trending

Nghién ctru déi tha
Tinh hinh kinh doanh,

cach van hanh, chién dich
marketing,...

. J




40 | Metric tro gitp duoc gi cho Doanh nghiép?

« S0 liéu thi truong va doi thu
« Danh sach san pham mdi

« San pham trending

« Lich sir gid ban sdn pham

Phéan tich dit liéu san pham
/I => tim ra dac tinh cda san
I:I pham khién khach hang Iua
chon

il Metric

Cé ca sd chac chan cho viéc
lap ké hoach kinh doanh, van
hanh doanh nghiép

Tim hiéu cach déi thd thiét
ké anh va dat tén

=> tOi vu tim ki€ém va cai
thién hién thi.




CAC CASE STUDY LA KHACH
HANG CUA METRIC




CASE - STUDY



"Théng qua sé liéu Metric toi dé hiéu duoc thi phan va loi
thé ddng ké cda cbng ty minh trén Shopee. Téi dd quyét
dinh tdp trung trén san nay thay vi mé rong sang kénh
TikTok. Chung toi dd lén Top 1 thi phdn sau 6 thdng déng
thoi tiét kiém 500 triéu chi phi khéi tao gian hang
Tiktok.”

Nganh hang: Trang sirc Phong thily
Ki€u doanh nghiép: Brand (OEM) - Ban |é
G6i str dung: Advanced

"E-com la kénh bdn hang md&i mé so véi mét doanh
nghiép thanh Igp ndm 2000 nhu chung téi. Mdac du da
chudn bj sGn sang ngan sdch sén xudt va bdn trén san,
nhung nho Metric t6i phdt hién cdc sén phdm hién tai
ctia cong ty qud cii, khéng canh tranh dugc. Ching toi
da hiy ké hoach bdn san, dung ngdn sdch nghién ciu
sGn phdm khdc.”

Nganh hang: Gia dung - Chan ga goi dém
Kiu doanh nghiép: San xudt, Phan phdi, Ban 1é
Goi st dung: Advanced

Cac case-study thanh cong trong Chién lwgc Kinh doanh & Pau tuw

“Sau khi ndm dugc théng tin thj phén thuong hiéu cla
minh ding top ddu Lazada théng qua sé liéu cia
Metric, toi dd dam phdn vdi san nay hai lgi ich quan
trong: Tang luong traffic trong cdc chién dich khuyén
mai cta san va ddng ky quyén loi xir ly don hang béi
Lazada.”

Nganh hang: Gia dung nha bép
Kiéu doanh nghiép: Hang ban 1&, phan phai
Goi sir dung: Premium

"T6i dung so liéu thj truong cda Metric lam ddu vao xdy
dung Ké hoach bdn hang cho cdc khdch hang cia minh.
T6i gianh duoc 2 hop déng van hanh nhém hang Phu
kién dién thogi va Téo xodn.”

Nganh hang: Phu kién Dién thoai, Strc khde
Kiéu doanh nghiép: Agency (van hanh shop)
Goi sir dung: Advanced

il Metric
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“"Nganh hang phu kién dién thoai bi dnh hudéng ndng né
bédi Covid. Nhy Metric téi hi€u dwoc cdch thu hat
ngu&i mua online bdng Iam hinh dnh, mdu mé va hoc
cdch marketing online tir d6i thd. Toi da chuyén dich
kénh Online thanh céng cho cbng ty (hién online chiém
60% doanh s6).”

Nganh hang: Phu kién dién thoai
Kiéu doanh nghiép: Brand (OEM) - Ban |é
Goi st dung: Advanced

“La trudng bo phdn Ecom mdi thanh Idp cda cong ty
(hdng duoc my phdm hang dau VN), téi phdi tim hiéu
cdch lam da thanh céng clia nhimg cong ty tuong tu dé
xdy dung chién luoc bdn hang. Metric gitp toi tim ra
sdn phdm du dao cia déi thd va chién lugc
Marketing ctia ho dé hoc tdp va xdy dung ké hoach cho
cbng ty minh.”

Nganh hang: Dugc My Phdm, Me & Bé.
Kiéu doanh nghiép: San xudt, Phan phéi, Ban 1&
G6i stir dung: Advanced

Cac case-study thanh cong trong Chién lwgc Kinh doanh & Pau tuw

“Lad mdt nha phén phéi My phdm va Thuc phdm chirc
ndng tur Burc, ching toi chiu trdch nhiém Marketing cho
cdc dai ly. S6 liéu tdng gidm thj truong cla Metric gitp
phdt hién viéc doanh sé quy sut giam la do thj
trwong di xuéng, chiing téi da khéng dé thém tién
Marketing thém ma tdi dau tu cho quy sau.”

Nganh hang: My Pham, TPCN (Brc)
Ki€u doanh nghiép: Nha phan phai, Ban lé
Goi s&r dung: Premium

“Trong chién dich bdn trudc Tét, cong ty toi khong bdn
di s6 dau sdch nhu k€ hoach. Kiém tra sé liéu Metric
toi thdy déi tha va thj truwdng khéng sut gigm. Hiéu
rdng da lam chwa du tét. Ching téi dd quyét dinh tdng
ngén sdch Marketing trén cdc kénh khdc va dé dat KPI
chién dijch.”

Nganh hang: Sach Tham Khao, Tiéng Anh
Ki€u doanh nghiép: Nha phat hanh, ban Sach
Goi sir dung: Advanced

il Metric
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Cac case-study thanh cong trong Toi wu van hanh

“Téi giup cbng ty ban toi lam thoi trang, kénh online
thua 16 do ty Ié hiy don 40%. i tir s6 liéu Metric, téi loc
phén tich cdc phdn héi tiéu cuc dén tdi trd hang va
phén héi tich cuc dé cdi thién dich vu cham séc khdch
va giao hang. Ty Ié hdy don sau dé gidm con 20%.”

Nganh hang: Thdi trang trung nién
Kiéu doanh nghiép: Brand thiét ké & ban I&
Goi sir dung: Advanced

“Ld nha phdn phéi, cdc dai ly cia cong ty toi sé mua
hang va bdn trén kénh san E-commerce. Thong qua
Metric téi theo d6i dugc cdc mirc gid bdn cla cdc dai
ly dé ki€m sodt rui ro phd gid, tang gid sai quy dinh
cta hdng. Viéc nay da tré thanh mét budc bat budc
trong quy trinh cda ching t6i.”

Nganh hang: Me & Bé (Vitamin tré em)
Ki€u doanh nghiép: Nha phan phai
Goi stir dung: Advanced

“Téi van hanh shop online. Trudc déy gid bdn sén phdm
sé do Ban Lédnh bgo hodc GD Kinh doanh quyét dinh.
Khi ding cdc théng ké gid cua thij truong trén Metric, toi
€6 thé tu lam dé xudt thay déi mirc gid va cho dén nay
cdc dé xudt cla téi déu duoc chdp thudn nhanh chéng.”

Nganh hang: My phdm thanh phan tu nhién
Kiu doanh nghiép: Hang san xuét, ban Ié.
Goi sir dung: Premium

“La mot san TMBT bdn 18, ching téi can lién tuc lam
phong phi danh muc sén phdm dé khong bé 16 bat cir
sén phdm Trending/ bdn chay ndo. Danh sdch sén
phdm bdn chay ctia Metric da gidp chdng téi hoan thién
quy trinh nay.”

Nganh hang: Ba nganh nghé (E-commerce)
Kiéu doanh nghiép: San TMBT ban lé
Goi stir dung: Enterprise
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Cac case-study thanh cong trong R&D

“Danh sdch bdn chay cda Metric gidp chdng toi nhin ra
sdn phdm TV Coocaa dé dwoc thi truwdng chdp nhén
va pha hop tiéu chi d€ phén phéi tai chuéi cira hang
offline clia Cong ty. Chung t6i dd nhdp bdn thanh céng
dong san phd@m nay, thay thé cho cdc mdt hang khdc c6
doanh thu khéng hiéu qud.”

Nganh hang: Bién mdy, dién tir
Kiéu doanh nghiép: Chudi bdn 1é
GGi st dung: Premium

“Téi dung Metric dé phdt hién cdc thij trwéng Ién ma
cdc déi thd con yéu vé thuong hiéu. Va téi sé nhdp
sdn phdm tuong tu tir Buc (c6 lgi thé Idn vé chat
lugng va thuong hiéu) dé Idy thi phan. Téi déd R&D
thanh céng mét sén phdm TPCN chinh hdng tur Dirc
theo cdch nay.”

Nganh hang: My phdm, TPCN thuong hiéu Dirc
Kiéu doanh nghiép: Nha phan phdi, bdn lé
GG6i st dung: Advanced

“La m@t nha phén phéi va bdn Ié, ching t6i khdng cé
khd ndng R&D tét, nén chung toi thuong xuyén gii danh
sdch cdc sGn phdm tuong tu va bdn chay cho cdc hdng
dé€ cdi thién khéu R&D cta ho. Péi lgi ching téi sé duoc
déc quyén cdc dong sén phdm mdi.”

Nganh hang: My phdm
Kiéu doanh nghiép: Nha phan phdi, bdn 1é
GGi str dung: Premium

“Chung t6i gdp nhiéu khé khan khi chuyén tor xudt khdu
sang sdn xudt trong nudc. Danh sdch sén phdm bdn
chay ciia Metric c6 y nghia thj trudng da chdp nhan
cdc sén phdm d6, két hop vdi diém manh cafe cia cong
ty, ching téi dd R&D thanh céng sdn phdm Cafe sdy
thang hoa.”

Nganh hang: Sén xudt Néng sdn (Ca phé)
Kiéu doanh nghiép: Nha sdén xudt, phdn phéi
GOi str dung: Standard

il Metric
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Gigi thigu
|

M& rong kho dir liéu tGi Tiktok shop; cung cap
dich vu Bao cao thi truogng TMDT chuyén sau

theo yéu cau. bat gidi thudng Nhan tai Pat Viét, e
P&i méi sang tao...
Metric.vn dugc tin dung bdi hon 2022

1000 Thuong hiéu hang dau va hon
50.000 Nha ban.

(Covid 19 Pandemic)
Ra mat Metric.vn - Nén tang S6 liéu TMDT
cho Thuong hiéu va Nha ban.

2021

Tién ich beecost.com danh cho ngudi
mua, hoat ddng trén 9 quoc gia, ho trg
100.000 luot mua/ thang.

2020

Cdéng ty C6 phan Khoa hoc Dir liéu
dugc sang lap véi tam nhin tré thanh
"Google cho Thuong mai bién tur".

2019

Metric - Nén tang phan tich dir liéu E-commerce dau tién tai Viét Nam
dua trén cong nghé Big Data, gitp doanh nghiép thau hiéu thi trudng,
dua ra cac quyét dinh thau ddo trong dau tu, san xuat va kinh doanh.
Cong ty C6 phan Khoa hoc D{t liéu hién cung cap Nén tang Phan tich
D liéu va Dich vu Nghién ctru Thi trugng TMBT vdi d6 chinh xac va do
phd dir liéu tét nhat tai Viét Nam.

Tam nhin

HO trg 50.000 Thuong hiéu, Doanh nghiép va 500.000 Nha ban
kinh doanh thdng minh hon nh& phan tich dir liéu.

Partnership
iDEA  .Z)vecom  VNLIFE
B Cong thuong Hiép hdi Thuong mai R

pién tdr Viét Nam
. S O
B shopee  |ggg  TIKLVN

*Cdc déi tdc thanh todn va san TMBT khéng c6 chirc ndng hop tdc cung ung sé liéu.
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https://beecost.com/

Vé Metric » Gidi thiéu

Nghién cru thi truong & Phan tich dir |

NGHIEN CU'U THI TRUONG
(Toi thiéu hang quy)

Tang truwéng
Cao hon so vdi cdc doanh
nghiép khéng thurc hién hodc chi
thuc hién 1 1an/ ndm

Nghién ctru vé cdc doanh nghiép c6
toc dg tdng trudng cao (tdng trudng
doanh thu tir 20% tré lén trong vong
3 ndm kinh doanh)

Ngubn: Hinge Research Institute

PHAN TiCH DU LIEU

44%
Pat dugc
loi thé
canh tranh

Khdo sdt cdc cbng ty c6 thurc hién Phdn tich
Dt liéu trong hoat dbng kinh doanh.

Ngubn: Venture Beat

54%

Tang
doanh thu
truc tiép

iéu Big Data?

PHAN TiCH DU’ LIEU BIG DATA

25% co hoi tang gap doi lgi nhuan.
Ra quyét dinh nhanh gap 5 lan dsi tha canh tranh.

Nghién ctru vé gid tri cia Phan tich di liéu va Big Data
Ngubn: Bain & Company
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https://www.constantcontact.com/blog/wp-content/uploads/2020/10/HGS2020_ExecutiveSummary_012920.pdf
https://venturebeat.com/data-infrastructure/report-54-of-orgs-with-advanced-data-analytics-have-increased-their-revenue/
https://www.bain.com/insights/the-value-of-big-data

Vé Metric » Gidi thiéu

Tong quan vé san pham va dich vu

ﬁ Shopee
@ Lozada

d* TikTok Shop

TIKL.VN

XIB THALLCOM
Taobao.com
MEEERE

©  1688.com

— il Metric —

Thu thap, téng hop dir liéu E-commerce

Metric giup khach hang c6 dugc bdo cdo thj truong thuc té, chi tiét
theo nha ban, thuong hiéu, dong sadn pham,... trong 30 gidy.

S0 liéu san E-commerce 30ngay
D -~ 053X a , m e,
Shopee azada Tik Tiktok shop
58.384 1y vnp 15.115 1y vnD 1.460 1y vno 101 1y v
Chi tiét tang trudng Thj phéan doanh s6

15.000 Ti

T (

52.3%
5000Ti

24/05. 29/05 05/06 12/06 19/06

Phan mém Phan tich, Bao cao
Khai thac, phéan tich so liéu E-commerce

50




Vé Metric

Bao cao thi truong xuat tro

> Gidi thiéu

Thong ké thi truong

.- Téng doanh s, san lugng

- Doanh s6 san lugng theo Nganh hang

- Doanh s6 san lugng theo Phan khc gia

- Doanh s6 san lugng theo Shop, Thuong hiéu
- Tang trudng theo thai gian

Danh sach thong tin chi tiét
- Danh sach san pham

- Danh sach shop

- Danh sach thuong hiéu

Doi twgng str dung
Thuong xuyén nghién clru thi trudng, doi thu, san

pham mdi, tim cach thic chién lugc ban hang mdi...

ng vong 30s

Salas Products sald Shep has sales

Number of reviews
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1080000
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Chuong trinh hgptdc »  Liénhé
o N Pal
Lien hé

CONG TY CO PHAN KHOA HOC DU LIEU

www.metric.vn

info@metric.vn

033.806.2221

Tang 4, Téa HH2 Phuc Hung, S6 6,

Pudng Duong Binh Nghé, Phudng Yén Hoa,

Quét ma dé khdm phd
gidi phdp kinh doanh
E-commerce théng minh Quan Cau G|éy’ Ha NoOi
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