Critical factors affecting to customer’s buying decision at Binh Son Refining and Petrochemical Company
Limited
Céc yéu td quan trong anh hwéng dén quyét dinh mua san pham clia Cong ty Loc — Héa dau Binh Son

(Please make a tick mark in the relevant box)
Hay tick vao 6 phu hop

Dear Sir/Madam,
Thua Quy Ong/Ba,

As a part of my study, | am doing my research under the above title. The questionnaire presented here
seeks your valuable opinions in some aspects relating to the topic. Hope that you will fill the enclosed
guestionnaire and return it at your earliest convenience. | assure that your opinions provided in the
questionnaire will be treated as strictly confidential.

Theo ndi dung ctia chuong trinh, t8i dang thuc hién mot dé tai nghién ciru véi chi dé néu trén. Bang cau hoi duoc trinh bay & day nhdm tim kiém céc y kién quy gia cla
ban vé mot s6 khia canh lién quan dén dé tai nghién clru. Hy vong rang ban s& tra |oi bang cau hoi dinh kém va gti lai trong thoi gian thuan lgi sém nhat. T6i cam doan

rang nhitng y kién tra 161 clia ban trong bang cau hdi sé duoc gitt bi mat.

Lién hé Nhém MBA BDH Bach Khoa HCM : Viber/zalo 0903 39 66 88 Chat

http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com . Website: http://phantichspss.com/lien-

he-gioi-thieu D& dworc:

1. Tw van mé hinh nghién cttu/bang cau héi/ traning truc tiép vé cac budc 1am luan vin nhw 13: phan
tich héi quy, phan tich nhan t8, Cronbach’s Alpha... trong SPSS, va mé hinh SEM, CFA, AMOS.

2. Cung cap/chinh sira s6 lieu khao sat phu hop véi bang cau hdi clia ban dé chay ra két qua cé y nghia
théng ké.

Part . Personal details of the respondents
Phin 1. Céc chi ti€t ca nhan chia ngudi khao sat
1. Gender of the respondent

Gidi tinh clia ngudi kha séat

X1 Male [ ],Female

Nam N

2. Age of the respondent

Tudi clia ngudi khao sat

|:|1 Below 25 years |:|2 25-35 years X335 — 45 years
Duéi 25 tudi 25-35 tudi 35-45 tudi
|:|445 —55years |:|5 Above 55 years
45-55 tudi Trén 55 tudi

3. Education qualification of respondent
Trinh d6 hoc van cla ngudi khao sat
|:|1 Higher Secondary |X|z Graduate |:|3 Post Graduate

Trén THCS T6t nghiép dai hoc Sau dai hoc

[ ].Other, specify




C&p d6 khéc, hdy néu rd
4. What is your section in the company/organization?

Ban lam b6 phan nao trong Cong ty/T6 chirc?

X]; Commerecial [ ], Finance [ ]s Operation
Thuong mai Tai chinh Van hanh/Giao nhan
[lsOther, specify

BG phéan khac, hdy néu ré

5. What is your title in the company/organization?

Vj tri cia ban trong Cong ty/T6 chirc?

[ ], Staff [ ], Group Leader X]s Manager

Nhéan vién Trwédng nhém Quaén déc/Trudng phong
|:|4 Senior Manager |:|5 Other, specify

Ldnh dao Vi tri khac, hdy néu ré

6. How many years have you been in your company/organization?
Ban lam trong Céng ty/T8 chirc dugc bao lau?
|:|1 Less than 2 years |:|22-5 years |:|35-10 years
Dudi 2 ném 2-5ndm 5-10 nam

X]s More than 10 years

Trén 10 ndm



Part Il. Critical Factors affecting to buying products at Binh Son company

Phin II. Cac yéu t6 quan trong anh hwéng dén viéc mua san pham cta Cong ty Loc — Héa dau Binh Son

From your point of view, please select the best answer about the factors that affect to your
company/organization’s buying decision at Binh Son company. For each factor, please select one of the 5
points:

Theo quan diém cla ban, hdy chon ciu trd |&i duing nhit vé cic yéu t6 anh hudng dén Cong ty/T8 chirc clia ban quyét dinh mua san phdm clia Céng ty Loc — Héa dau Binh

Son. B6i véi mbi yéu t8, hdy chon mét trong 5 diém:

1-Minor effect;
Anh hudng nho
2-Slightly minor effect;
Anh hudng twong d6i nhd
3-Medium;
Anh hudng trung binh
4-Slightly strong effect;
Anh huéng twong d6i lon
5-Strong effect

Anh huéng I6n

Factors are related to the product

Céc yéu té lién quan dén san pham

1.

Products have sound brand in Vietham

San pham cé thuong hiéu & Viét Nam

[]1

Products are high quality as import products

San pham cé chat lvgng nhu hang nhap khau

[]1

Products have many grades (M92/95/ADO/LPG, etc.) and
plenty to purchase

San pham cé nhiéu loai (M92/95/ADO/LPG,...) va khéi lvgng nhidu dé mua

[]1

Product quality and grade can be customized based on
customer’s demand

San pham cé thé san xuat véi chat lwgng va ching loai theo nhu cau clia khach hang

[a

Products meet environmental regulations

San pham dap (rng cac tiéu chudn moéi truong

[1

Factors are related to the price

Céac yéu td lién quan dén gia

6.

Premium/discount is competitive against import products

Gia san pham canh tranh v&i hang nhap khau

[]1

Import and VAT taxes payment is normally 30 days later than
import products

Thanh todn thué nhap khau va VAT thudng cham hon 30 ngay so véi hang nhap khau

[ 1

Payment terms (30/45/60 days after BL) can be negotiated to
be competitive against import products

Didu khodn thanh toan (30/45/60 ngay sau ngay BL) c6 thé dam phan canh tranh v&i hang nhap
khau

[ 1

Pricing formula (CP, MOPS 11, 15, 30 etc.) is similar as import
product

Coéng thirc giad (CP, MOPS 11, 15, 30,...) twong ty nhu hang nhap khiu

[]1

10.

There is no exchange rate risk due to payment in VND

Khong 6 rdi ro vé ti gid do thanh toan béng tién VND

[]1

11.

There is an imparity in taxes (if any)

[]1




Chénh l&ch thué nhap khau (néu cd)

Factors are related to the place (product distribution)

Céc yéu t6 lién quan dia diém (phan phdi san pham)

12. Product delivery can be opted (FOB, CIF, FCA, etc.)

San pham cé thé mua theo hinh thirc (FOB, CIF, FCA, etc)

[]1

13. Customer can buy a small parcel to supply for small markets

Khéch hang cé thé mua 16 hang nhé dé cung cap cho nhirng thi trudng nhd

[]1

14. It has competitive freight costs against import products

C6 chi phivan chuyén canh tranh so v&i hang nhap khau

[]1

15. Products can be co-loaded to save freight costs (if compatible)

Céc 16 hang c6 thé béc ghép dé gidm chi phi van chuyén (néu phu hop)

[ 1

16. Products are directly bought at the producer

San pham duoc mua trye tiép tai Nha san xuat

[]1

Factors are related to the promotion (sale policies)

Céc yéu td lién quan khuyén mai (chinh sach ban hang)

17. A discount can be offered for large volume purchases

Gia ban c6 thé duoc dua ra thap hon khi mua véi khéi lugng Ién

[]1

18. A favorable payment can be accompanied with spot purchases

Co ché thanh toan thuan loi cé thé dwgc xem xét cho nhitng 16 hang spot

[]1

19. Spot volumes can be prioritized for term purchasers

L6 hang spot c6 thé dugc wu tién cho cac khach hang mua dai han

[ 1

20. Spot volume and grade information is sent to customers every
month

Théng tin ban hang spot bao gdm khdi lvgng va chiing loai duoc glri dén cac khach hang hang thang

[]1

21. Customer can provide feedbacks via annual survey or join the
conference hosted by Binh Son to share product experiences
Khéch hang cé thé glti y kién phan hoi thong qua churong trinh khao sat hang ndm hodc tham gia cac

hoi nghj khach hang t6 chirc bdi BSR dé chia sé kinh nghiém

Factors are related to process

Céc yéu td lién quan dén tha tuc, quy trinh

22. There is no need of custom clearance as import products

Khong can lam tha tuc thong quan nhu hang nhap khau

[]1

23. There is no need of taxes refund claim as import products in
some cases

Khéng can lam tha tuc hoan thué nhu hang nhap khiu

[1

24. Buying process is quite simple and easy to follow

Quy trinh mua hang don gian dé tuan thl

[]1

25. Loading procedures are integrated customer’s comments

Quy trinh xudt hang c6 xem xét y kién dong gop cla khéch hang

[]1

26. It has a good corporation in product quality dispute (if any)

C6 su phdi hop tét trong cong tac khiéu nai chat lwgng san pham (néu cd)

[]1

Factors are related to people

Céc yéu td lién quan dén con ngudi

27. Trading team is professional and good cooperation

B6 phan ban hang chuyén nghiép va phéi hgp tét

[1

28. Technical team is available to give advises for some technical
issues or questions

[]1




BO phan ky thuat sdn sang tu van giai dap cac van dé hodc cau hoi kj thuat

29. Operation/loading team well communicates and cooperates

B6 phan van hanh/xuat hang lién lac va phéi hop tét

30. Customer’s inquiry on products availability is quickly responded

Khéch hang can thong tin sadn pham con dé mua s& cé phan hoi nhanh chéng

Factors are related to physical evidence

Céc yéu td lién quan dén chirng cir xac thue

31. Customer can visit refinery to check the product production

Khéch hang cé thé tham quan Nha mdy va kiém tra qua trinh sdn xuat sdn pham

32. Products are well stored and packaged

Céc san phdm dugc bdo quan va déng géi t6t

33. Product samples can be taken to check quality before

purchasing

San pham c6 thé 1ay mau kiém tra chat luvgng trudc khi quyét dinh mua hang

34. Products quality is certified by inspector before loading

Chat luvgng sdn pham duoc chirng nhan béi gidm dinh trwdce khi xuat hang

35. Product tanks are clearly marked and easily visualized

Khu bé chira san phdm duwoc danh dau rd rang va dé nhin thay

In general, factors affect to your business buying decisions

Téng thé, cac yéu t6 anh hwéng dén quyét dinh mua hang clia Cong ty ban

36. Product

San pham

[ 1

[ ]2

37. Price

Gid

[1

38. Place

Dia diém

39. Promotion

Khuyén mai

40. Process [ ]2 E! Xa [I5
Quy trinh tha tuc

41. People |:|1 |:|2 |:|3 |Z|4 |:|5
Con ngudi

42. Physical Evidences

Chirng ctr xac thuc

Do you suggest any other factors that influence to your organization’s buying decision to Binh Son

products?

Theo ban con ¢ yéu t6 nao khac ma anh hwéng dén Cong ty/T6 chirc cha ban quyét dinh mua san pham cta Binh Son?

1. Bang khao sat da day dh cac yéu td quan trong dé dua dén quyét dinh mua san pham.

2.

3.

4.

5.

Thank you very much!




