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) BANG CAU HOI CAC NHAN TO ANH HUONG DEN QUYET PINH MUA SAN
PHAM NHU'A GIA DUNG CUA NGUOI TIEU DUNG TREN DPIA BAN TP. HO CHi MINH -
TRUONG HQP NGHIEN CUU CONG TY CO PHAN PAI PONG TIEN

Xin chao cdac anh/ chi, Hién t6i dang thiee hién dé tai “Cdc nhén té dnh hwéng dén quyét dinh mua
sdn pham nhya gia dung ciia nguoi tteu dung trén dia ban TP. Ho Chi Minh — T ruong hop nghién
ciru cong ty Co Phan Pai Pong Tién” Kinh mong anh/chz danh mét it thoi gian dé trao doi suy nghi
ciia anh/chi. Tat ca y kién trung thiece ciia anh/chi déu gép phan vao thanh cong ciia nghzen clru nay
Cac thong tin ca nhédn cua cac anh/chi sé dwoc giit kin hoan toan, ti chi cong bo két qua tong hop va
néu cdc anh/chi c6 nhu cau sir dung két qud nghién ciru cia dé tai nay thi ching t6i ciing rdat vui long
cung cdp phuc vu cdc anh/chi.
Xin chdan thanh cam on giup do cua anh/chi

Xin anh/chi vui long tra 10i bang cach chon mét con s6 twong (mg & timg dong. Nhitng con sd
nay thé hién murc d6 anh/chi dong y hay khong dong y ddi vai cac phat biéu theo quy ude nhu sau:

Rat khong dong y Khong dong Trung lap Pong v Rét dong y

1 2 3 4 5

Anh/chi biét thuong hiéu nhya gia dung nio sau day:

Duy Tén

Tan Lap Thanh

Pai Pong Tién

Nhuya Sai Gon

Nhuya Song Long

Hiép Thanh

N NN | BN~

Khac

Lién hé Nhém MBA DH Béch Khoa HCM : Viberfzalo 02933260688  cpa
http://facebook.com/hoidapSPSS/. Ema}il: hotrospss@gmail.com . Website:
http://phantichspss.com/lien-he-gioi-thieu Deé dwgre:

. Tu vin md hinh nghién ctru/bang cau héi/ traning truc tiép vé cac bude lam luan vin nhu la:

1. Tu v4 hinh ngh /bang ciu hoi/ g P bude lam 1 hu 1
phan tich hdi quy, phén tich nhéan td, Cronbach’s Alpha... trong SPSS, va mé hinh SEM, CFA,
AMOS.

2. Cung cap/chinh stra s6 liéu khao sat phi hop voi bang cau hoi cua ban dé chay ra két qua c6 y

nghia thong ke.
(1). CHAT LUQNG SAN PHAM 1 2 3 4 5
1 | San pham nhya gia dung anh/chj mua c6 chat lugng t6t ol olololo
7 | San pham nhya gia dung anh/chi mua c6 chirng nhan VSTATP ol olololo
3 | San pham nhya gia dung anh/chi mua khong bi 16i vé ngoai quan o0 |O0lO0|O
4 | San pham nhya gia dung anh/chi mua thudng xuyén c6 mau ma méi O o |o|l0|0
5 | San pham nhya gia dung anh/chi mua c6 chat lugng dam bao Ol o (ool d
(2). GIA CA SAN PHAM 1 2 3 4 5
| 6 ‘ San pham nhya gia dung anh/chi mua c6 gia ca phu hop véi chat lwong | 0 | 0 | 0 | 0 | 0 ‘
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San pham nhya gia dung anh/chi mua c6 gia dé chap nhan hon nhiing

7 thuong hiéu nhua gia dung khac. S e
San pham nhya gia dung anh/chi mua c6 gia tot hon nhitng san pham bang

8 £, 1e A P L , | o (o|g|n
chat li¢u khac c6 cung chuc nang st dung

9 | San pham nhya gia dung anh/chi mua c6 gia ca hop 1y Ol 0O |o|l0o|0

10 | San pham nhua gia dung anh/chi mua c6 gia ca 6n dinh O o000

(3). PIEM MUA HANG 1 2 3 4 5

11 | Anh/chi thich mua san pham nhua gia dung tai cac dai ly gan nha. 0
Anh/chi thich mua san phim nhya gia dung tai nha phan phdi ciia cong ty

12 - A e A | o (o|g|n
hodc tryc ti€p vdi cong ty.

13 Anh/chi thich rpua san pham nhua gia dung tai cac dai ly co vi tri giao ol olololo
thong thuén loi.

14 APNCh} thich mua san pham nhya gia dung tai dai 1y c6 nhi€u san pham ol olololo
dé lua chon.

15 Anh/chi thich mua san pham nhya gia dung tai dai ly c6 hé thong an ninh ol olololo
dam bdo.

16 Anh/chi thl.Ch mua san pham nhya gia dung tai dai ly nam trong khu ol olololo
thuong mai tap trung.

(4). THUONG HIEU

1 2 3 4 5

17 | Anh/chi yén tdm véi thuong hiéu san pham nhua gia dung dang ding. O opopojg

18 | Thuong hiéu nhya gia dung anh/chi chon 14 thuong hiéu ndi tiéng Ol o ojpo|o

19 | Anh/chi tin tuéng thuong hiéu nhua gia dung ma thuong hiéu uy tin ol o jojo|0

20 Anh/chi tin tuiong gia tri chat lugng ma thuong hi€u nhya gia dung da ol olololo
chon mang lai

(5). XUC TIEN THUONG MAI 1 2 3 4 5

71 Anh/chi ?hon mua san pham nhua gia dung dugc quang céo nhicu trén ol olololo
phuong tién truyén thong

2 A'rrlh/ch1 chon mua san pham nhya gia dung c6 nhiéu chuong trinh giam ol olololo
giad

23 Anh/c;h; chf,)n mua san pham Phua gia dung c6 nhiéu chuong trinh ol olololo
khuyen mai tang kém san pham

24 Anh/chi chon mua san pham nhwa gia dung c6 nhidu chuong trinh khuyén ol olololo
mii bdc thim trang thudng gia tri 16n

25 Anh/chi chon mua san phém nhya gia dung co tai trg nhiéu chuong trinh ol olololo
nghé thuat mang tinh nhan van cao

(6.) DICH VU KHACH HANG 1 2 3 4 5

26 | Nhan vién lich su, hoa nh3, than thién O o ojpojo

27 | Nhan vién c6 kién thirc vé san pham nhya. ol o |ojo|0




28 | Cong ty/dai Iy c6 ché do hau mai tot ol o |ojo|0

29 | Nhan vién luon san sang hd trg khach hang ol o |ojo|0

30 | Nhan vién hiéu duoc nhu cau dit biét ciia khach hang Ol o |jo|jo|o

(7.) QUYET PINH MUA SAM 1

31 APh/C}.u quyét dinh mua san pham nhya gia dung vi n6 an toan va ol olololg
tién loi.

3 A\nh/ch; quyeét fimh mua san pham nhua gia dung vi n6 phu hop véi nhu ol olololo
cau cua anh/chi.

33 Anbh/chi ti€p tuc uu tién chon mua san pham nhya gia dung trong thoi gian ol olololo

toi.

PHAN THONG TIN CA NHAN

01

02

03

04

05

Xin anh/chi vui 1ong cho biét nhiing thong tin sau:

Ho tén

bia chi

bién thoai

Email

Xin anh/chi vui 1ong cho biét giGi tinh ctia anh/chi:
[1 Nam LI NG

Xin anh/chi vui 1ong cho biét tudi
118 tudi — 25 tudi
1126 tudi — 35 tudi
] 36 tudi — 55 tudi
> 55 tudi

Xin anh/chi vui long cho biét trinh d6 hoc vén ctia anh/chi?
" Pho thong co s
[0 Trung hoc
[ Trung hoc Chuyén nghiép — Cao Pang
U Pai Hoc — Sau bH

Xin anh/chi vui long cho biét thu nhép hién tai ctia anh/chi?
() <5 triéu dong / thang
(] 5 triéu dong — 10 triéu dong / thang
() 10 triéu dong — 15 triéu dong / thang
[ > 15 triéu dong / thang

XIN CHAN THANH CAM ON Y KIEN PONG GOP CUA ANH/CHI!




