BANG CAU HOI NGHIEN CUU PINH LUQNG CAC YEU TO GIA TRI CA
NHAN ANH HUONG PEN QUYET PINH MUA NU TRANG TRUONG HQP NU'
TRANG PNJ TAI TP.HCM

Chung toi 1a nhém nghién ciru cia truong Pai hoc Kinh Té Tp.HCM. Hién ching
t6i dang tién hanh thuc hién moét chuong trinh nghién ctru khoa hoc vé “Cdc yéu té gid tri
cd nhin dnh hwéng dén quyét dinh mua nit trang trwong hop niv trang PNJ tgi
TP.HCM. Rat mong anh/chi danh chut it thoi gian dé tra 1oi bang ciu héi va vui long
cha y 1a khong c6 ¥ kién ding hay sai; moi ¥ kién cua ban déu co gia tri cho chung t6i.
R4t mong nhan duoc y kién trung thuc cua anh/chi.

Lién h¢ Nhém MBA DH Bich Khoa HCM : Viber/zalo 02033926688
http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com . Website: http://phantichspss.com/lien-
he-gioi-thieu Pé dwoe:

I. Tu vén mé hinh nghién ciru/bang cau hoi/ traning truc tiép vé cc budc 1am luan van nhu 1a: phan
tich hdi quy, phan tich nhéan td, Cronbach’s Alpha... trong SPSS, va mé hinh SEM, CFA, AMOS.

2. Cung cap/chinh sira s6 liéu khao sat pht hop v6i bang ciu hoi cta ban dé chay ra két qua c6 ¥
nghia thong ke.

Phin I: Cau héi gan loc

Anh/Chi c6 dang sur dung trang stc vang PNJ hay khong?
Co: O Tiép tuc

Khong: O Ngung

Phian II: Xin anh/chi vui 1ong cho biét mirc d9 dong y ciia anh/chi vé cac phat biéu
dudi diy theo thang diém tir 1 dén 7, v6i quy wée sau:

XIN PANH DAU VAO SO THICH HOP VOI QUY UGC SAU:

1= rat khong ddng y; 2= khong dong y; 3= trung lap; 4= dong y; 5= rat dong y

| STT | Thang do | Kyhiéu | Micddddngy |




Gia tri cudc sdng thoai mai

1 Deo nit trang PNJ gitp t6i cam thidy hai 1ong | PLC1 2 4
hon céc loai nir trang khac

2 Peo nir trang PNJ giup t6i tu tin hon cac loai nit | PLC2 2 4
trang khac

3 Deo nir trang PNJ t6i cam thay théa méan hon | PLC3 2 4
cac loai nir trang khac

Gi4 tri cudc song hanh phic

4 Deo nit tang PNJ gitp toi cam thay thich | PVLI1 2 4
hon cac nir trang khac

5 Deo nit trang PNJ gitip t6i cam thdy an | PVL2 2 4
tam hon céc loai nir trang khac

6 Deo nir trang PNJ t6i dugc nhiéu nguoi | PVL3 2 4
chti y hon

Gia tri cong nhan xa hoi

7 Peo nit trang PNJ t6i cam thay dugc nguoi | VSRI 2 4
khac ton trong hon

8 Deo nir trang PNJ t6i dugc danh gia 1a c6 | VSR2 2 4
mat thim my cao hon

9 Deo nit trang PNJ t6i cam thdy ngudi khac | VSR3 2 4
cho réng vi tri xa hoi cua té1 cao hon deo
cac loai nir trang khac

10 Deo nir trang PNJ t6i cam giac di dén dau | VSR4 2 4
cling duogc nguoi ta chao don

11 Peo nir trang PNJ t6i cam thay minh sang | VSR5 2 4
trong hon cac loai nir trang khac

Gia tri hoa nhép xa hoi

12 Deo nir trang PNJ gitp t6i hoa nhap véi | VSII 2 4
cac nhom nguoi khac nhanh hon

13 Peo nit trang PNJ gitp toi tao dé dugc cac | VSI2 2 4
mdi quan hé hon

14 Peo nir trang giup t61 duy tri va cai thién | VSI3 2 4
cac mdi quan hé nhanh hon

Quyét dinh mua nir trang PNJ

15 | T6i lubn gian bo v6i thuong hiéu PNJ QDI 2 4

16 | Toi s& gi6i thiéu cho ban bé t6i vé trang | QD2 2 4
strc PNJ khi ho ¢4 nhu cau

17 Khi ¢6 nhu cau ting qua cho ngudi than | QD3 2 4
to1 vu tién chon mua nir trang PNJ

18 Toi sdn long dong gop ¥ kién dé PNJ cai | QD4 2 4

thién tot hon




Phan III: Xin anh/chi cho biét mot s6 thong tin ca nhan sau (danh dau vao 6 thich

hop):

16. Xin vui 1ong cho biét gigi tinh O Nam O

17. Xin vui long cho biét ban thudc nhom tudi nao O
O
O
O

Nur

25-35
35-45
45-55

Khac

18. Xin vui 10ng cho biét mirc do thu nhap hang thang cua ban ( triéu déng)

<50 O 5,1-10,0 0 >10,0
19. Xin vui long cho biét mirc dd hoc van cua anh/chi:

O Dudi dai hoc O Tu dai hoc trd 1én



